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hardwick transit associates

invite you, your drivers and your office staff
to participate in a session of

Get an ‘A’ 1n Customer Service

Hosted by:

Cape Ann
Transportation
Authority

at the

Greater Lynn

Senior Center
147 Summit Street
Peabody, MA

Saturday, April 26, 2008

9:00 AM—4:00 PM

For more information, call:
Carol Tally
(877) 627-8271

or register online @
www.martap.org

It is recommended for managers,
supervisors, dispatchers, operators
and volunteers alike.
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